
Terms & Conditions, and Disclaimer  

  

Prior to purchasing courses, products, or services from Spiritual Matters LLC or 
kayreynolds.org it is your responsibility to read and agree to the below terms, conditions, 

and commitments.  

TERMS AND CONDITIONS  

Online Courses and Membership Packages: All Spiritual Matters LLC purchases are 

final. We do not refund, transfer or defer any courses, classes or workshops. All courses, 

workshops and classes must be completed as purchased and specified.  

 

Signing up and attending courses, mediumship membership packages, private consultations, and 

events you assume all risks related to your participation. You release for yourself, your heirs and 

your executor any claim against Spiritual Matters LLC and its employees and agents from 

liability resulting from injury or accidents occurring during any Spiritual Matters LLC course, 

private consultation or event.  

Spiritual Matters LLC reserves the right to cancel a course within 7-days in advance of the 

program date. Participants will be notified of other program dates they may transfer to at no 

additional cost to the participant or receive a complete refund. 

Spiritual Matters LLC assumes approval to use photographs or videos that may be taken during 

your class, in promotional materials, unless otherwise notified by you.  

In cases where Kay is a guest speaker or teacher offering courses, workshops and events through 

other providers, all inquiries regarding bookings, attendance and terms and conditions must be 

made to the third-party organizer of the event. Neither Kay Reynolds nor Spiritual Matters 

LLC is responsible for the administration and production of these courses and events.  

Audio and video clips are the property of Spiritual Matters LLC and are protected by United 

States and international copyright laws.  

DISCLAIMER:  

Private Consultations  

Readings are a form of experiment. No claims are made, and results cannot be guaranteed. Kay 

Reynolds is not a fortune teller. Her aim is to try and give evidence of survival of loved ones in 

the spirit world. Spirit may include a glimpse of the recipient’s life or a situation of the 



individual(s) at this time. Any life choices you make must be your own as you take full 

responsibility for your own life path. Kay Reynolds would advise you not to book a sitting if you 

are aware of any medical or psychiatric condition which may affect your interpretation of the 

sitting. Please understand there is no guarantee of who will come through to communicate. If the 

loved one you wish to hear from does not come through, please know it in no way indicates they 

do not love you. It simply means today was not the right time or it could mean the medium is not 

the right medium for that particular loved one.   
  

If after 10 minutes into the reading you are not satisfied, you may stop the reading for a full 

refund.   
  

All cancelations must be made 48 hours in advance to not be charged in full  

Courses, Workshops, Mentoring Packages and Clubs 

Courses, workshops, mentoring packages and clubs contain the opinions and ideas of its author. 

It is intended to provide helpful and informative material on the subjects addressed in the 

Course. It is sold with the understanding that the authors and publisher are not engaged in 

rendering medical, health, or any other kind of professional services in this Course. The listener 

should consult his or her medical, health or other competent professional before adopting any of 

the suggestions in this course or drawing inferences from it. The authors and publisher 

specifically disclaim all responsibility for any liability, loss, or risk, personal or otherwise, which 

is incurred as a consequence, directly or indirectly, of the use and application of any of the 

contents of this Course.  

In the event you use any of the information from kayreynolds.org for yourself, the 

authors/speakers, Spiritual Matters LLC assumes no responsibility for your actions and 

Spiritual Matters LLC are not liable for any personal injury, including death, caused by your 

use or misuse of the Site or its Content.  

If you think you may have a medical emergency, call your doctor or 911 immediately.  

Copyright  

All content included in or made available by any Spiritual Matters LLC service and through 

www.kayreynolds.org including text, images, graphics, logos, digital downloads and audio clips 

is the property of Spiritual Matters LLC and is protected by United States and international 

copyright laws.  

 

Trademarks  



Logos and names contained within this site are trademarks of Spiritual Matters LLC and may 

not be used in connection with any product or service, nor used in any manner that disparages or 

discredits Spiritual Matters LLC or Kay Reynolds.  

Refund policy  

Refunds will not be given for downloaded files including but not limited to membership 

packages, books, and courses.  

Courses are non-refundable, non-transferable and must be completed as purchased and 

specified.  

Disclaimer of warranties  

The information and products on this website are provided “as is” and “as available”. Spiritual 

Matters LLC makes no representations or warranties of any kind, expressed or implied, as to the 

operation of Spiritual Matters LLC services or the information, content, materials, products 

including downloaded files or other services included on or otherwise made available to you 

through kayreynolds.org, unless otherwise specified in writing.  

You expressly agree that use of the kayreynolds.org website is at your sole risk. To the full 

extent permissible by applicable law, Spiritual Matters LLC disclaims all warranties either 

expressed or by implied, including but not limited to, warranties of merchantability or fitness for 

a particular purpose. Spiritual Matters LLC does not warrant that services, content, material, 

products, including downloaded files, or other services made available to you through 

kayreynolds.org or electronic communications sent from Spiritual Matters LLC are free from 

viruses or other harmful components.  

Spiritual Matters LLC disclaims all responsibility for any loss, injury, claim, liability or 

damage of any kind resulting from, arising out of or any way related to (a) any errors or 

omissions from this site and its content, including but not limited to technical inaccuracies and 

typographical errors, (b) any third party websites or content therein directly or indirectly 

accessed through links in this site, including but not limited to any errors in or omissions 

therefrom, the unavailability of this site or any portion thereof, (d) your use of this site, or (e) 

your use of services, equipment, products and software in connection with this site.  

The material and information on our website are provided solely for entertainment or 

promotional purposes.  

Changes are made periodically to Spiritual Matters LLC documents including general 

information and information on events and schedules, and these changes may or may not be 

reflected in the materials or information present on the kayreynolds.org website. Additionally, 

because the website is frequently under development, materials and information may be deleted, 

modified, or moved to a different part of the website by us and without notice.  
  
  



NON-DISCLOSURE AGREEMENT:  

The non-disclosure agreement is considered binding upon digitally accepting terms and 

agreements and is made between the student (you) and Spiritual Matters LLC.  

This Agreement shall govern the conditions of disclosure by Spiritual Matters LLC and The 

Student of certain Confidential Information, including but not limited to course material, trade 

secrets and intellectual property relating to the Spiritual Matters LLC courses and membership 

packages.  

The Student hereby agrees that:  

• The Student shall not disclose any business or personal information given verbally or in 

written form during the course of study, including but not excluded to, cost information, 

accounting and unpublished financial information, business plans, customer lists and 

customer information, purchasing techniques, supplier lists and supplier information and 

marketing, production or merchandising systems or plans, information relating to persons 

including Kay Reynolds or any other persons mentioned or alluded to during the course.  

• The Student shall not directly or indirectly acquire any interest in, or design, create, 

manufacture, sell, teach or otherwise deal with any item or product, containing, based 

upon or derived from the information, except as may be expressly agreed to in writing by 

Kay Reynolds.  

• That the secrecy obligations of The Student shall continue for a period ending 10 years 

from the date hereof.  

Spiritual Matters LLC will be entitled to obtain an injunction to prevent threatened or 

continued violation of this Agreement, but failure to enforce this agreement will not be deemed a 

waiver of this Agreement.  

  


